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Diva and Eicon are either registered trademarks or trademarks of Eicon Networks Corporation.

Changes are periodically made to the information herein; these changes will be incorporated into 
new editions of the publication. Eicon Networks Corporation may make improvements and/or 
changes in the products and/or programs described in this publication at any time.

Eicon Networks Corporation is a business unit of i-data international a-s. 

Copyright © 1999-2001 Eicon Networks Corporation. All rights reserved, including those to 
reproduce this publication or parts thereof in any form without permission in writing from Eicon 
Networks Corporation.
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Regulatory Information for Europe

 EU Declaration of Conformity

EN: Eicon Networks Corporation declares that this equipment is in compliance with the essential 
requirements and other relevant provisions of Directive1999/5/EC.

DE: Eicon Networks Corporation erklärt, daß diese Telekommunikations-endeinrichtung den 
grundlegenden Anforderungen und anderen relevanten Bestimmungen der Richtlinie 
1999/5/EG entspricht.  

DK: Eicon Networks Corporation erklærer, at dette udstyr er i overensstemmelse med vigtige krav 
og andre relevante provisioner i Direktiv 1999/5/EC. 

ES: Eicon Networks Corporation declara que este equipo cumple con los requisitos esenciales y 
otras disposiciones pertinentes de la Directiva 1999/5/EC. 

FI: Eicon Networks Corporation takaa, että tämä laite on 1999/5/EC-direktiivin olennaisten 
vaatimusten ja muiden lausekkeiden mukainen. 

FR: Eicon Networks Corporation déclare que cet équipement répond aux exigences essentielles 
et autres dispositions pertinentes de la directive 1999/5/EC. 

GR: Eicon Networks Corporation ðÒÔ�·ßÌÂÈ ÛÙÁÌ ·Ì·ÍÔßÌùÛÁ ¸ÙÈ ·õÙ� Ù· ÏÁ�·ÌÞÏ·Ù· ��ÔõÌ 
ÙÈÚ �·ÛÈÍ�Ú ·ð·ÈÙÔýÏÂÌÂÚ ðÒÔ�È·�Ò·��Ú Í·È õð¸ÍÂÈÌÙ·È ÛÙÈÚ õð¸ÎÔÈðÂÚ Û�ÂÙÈÍ�Ú 
�È·Ù�ÓÂÈÚ ÙÁÚ ��Á�ÁÙÈÍÞÚ 1999/5/EC.

IC: Eicon Networks Corporation lýsir hér með yfir að þetta tæki uppfyllir grunnkröfur og tengd 
ákvæði ESB tilskipunar nr. 1999/5/EC. 

IT: La Eicon Networks Corporation certifica che la presente apparecchiatura è conforme ai 
requisiti di legge stabiliti nella direttiva 1999/5/EC. 

NL: Eicon Networks Corporation verklaart, dat deze uitrusting in overeenstemming is met de 
essentiële vereisten en andere relevante bepalingen van Richtlijn 1999/5/EC.

NO: Eicon Networks Corporation erklærer herved at dette utstyret oppfyller de vesentligste krav 
og relevante bestemmelser i direktiv 1999/5/EF om radio- og teleterminalutstyr. 

PT: A Eicon Networks Corporation declara que este equipamento está de acordo com os 
requisitos básicos e outras provisões relevantes da Directiva 1999/5/EC. 

SE: Eicon Networks Corporation förklarar att denna utrustning överensstämmer med de 
väsentliga krav och regler som finns i direktivet 1999/5/EG. 

Detailed R&TTE Declaration

To receive a detailed R&TTE Declaration for this product please send a request specifying the 
product name to the following e-mail address:  certification@eicon.com.

Safety Status: TNV-3

No voltages within this equipment exceed SELV voltages. The DSL port has TNV-3 Safety Status 
and all other interconnection points and ports are SELV.

Power Consumption

The user must ensure that the total power drawn by the host computer and all peripherals drawing 
power from it, including internally installed cards, does not exceed the capability of the host power 
supply unit. Maximum power consumption is:

• For the Diva ADSL USB (power drawn through USB connector): 2.21 Watts (442mA @ 5V).
• For the Diva 2430, Diva 2430 SE, Diva 2430 IG, Diva 2440 (power drawn through separate power 

adapter and not through USB connector): 6 Watts (800 mA @ 15VDC).
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Regulatory Information for the United States

 Declaration of Conformity

We: 

Eicon Networks Corporation 
2155 Chenault Drive, Suite 503
Carrollton, Texas USA 75006
1-800-80-EICON
(972) 417-5500
Fax: (972) 417-5610

Declare under our sole legal responsibility that the products listed below to which this declaration 
relates, are in conformity with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions:

(1) This device may not cause harmful interference, and 

(2) This device must accept any interference received, including interference that may cause 
undesired operation.

Warning:  Changes or modifications to this unit not expressly approved by Eicon Networks Corporation could 
void the user's authority to operate the equipment.

Note

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

FCC Part 68 Notice

This unit complies with Part 68 of the FCC rules. On the bottom of this equipment is a label that 
contains, among other information, the FCC registration number. If requested, this information 
must be provided to the telephone company. 

An FCC compliant telephone cord and modular plug is provided with this equipment, designed to 
be connected to the telephone network or premises wiring using a compatible modular jack which 
is Part 68 compliant. 

This equipment cannot be used on telephone company-provided coin service. Connection to party 
line service is subject to state tariffs. 
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If this equipment causes harm to the telephone network, the telephone company will notify you in 
advance that temporary discontinuance of service may be required. If advance notice isn't 
practical, the telephone company will notify the customer as soon as possible. Also, you will be 
advised of your right to file a complaint with the FCC if you believe it is necessary. 

The telephone company may make changes in its facilities, equipment, operations, or procedures 
that could affect the operation of the equipment. If this happens, the telephone company will 
provide advance notice in order for you to make the necessary modifications in order to maintain 
uninterrupted service. 

If trouble is experienced with this equipment, please contact us for repair and warranty 
information. If the trouble is causing harm to the telephone network, the telephone company may 
request you to remove the equipment from the network until the problem is resolved.

ADSL Line Jack type: RJ-11

Safety Notice

Note: The following applies to the Diva 2430, 2430 SE, 2430 IG, and 2440 only.

Use certified class 2 power supply with this equipment.
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Regulatory Information for Canada

NOTICE: The Industry Canada label identifies certified equipment. This certification means that 
the equipment meets certain telecommunications network protective, operational and safety 
requirements. Industry Canada does not guarantee the equipment will operate to the user’s 
satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the 
facilities of the local telecommunications company. The equipment must also be installed using an 
acceptable method of connection. In some cases, the company’s inside wiring associated with a 
single line individual service may be extended by means of certified connector assembly 
(telephone extension cord). The customer should be aware that compliance with the above 
conditions may not prevent degradation of service in some situations.

Repairs to certified equipment should be made by an authorized Canadian maintenance facility 
designated by the supplier. Any repairs or alterations made by the user to this equipment, or 
equipment malfunctions, may give the telecommunications company cause to request the user to 
disconnect the equipment.

For their own protection, users should ensure that any electrical ground connections of the power 
utility, telephone lines and internal metallic water pipe system are connected together. This 
precaution is particularly important in rural areas.

Warning:  Users should not attempt to make such connections themselves, but should contact the 
appropriate electric inspection authority, or electrician, as appropriate.

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.

Safety Notice

Note: The following applies to the Diva 2430, 2430 SE, 2430 IG, and 2440 only.

Use certified class 2 power supply with this equipment.


