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Diva ADSL USB

Quickstart Guide

Introduction

Thank you for choosing the Eicon Networks Diva ADSL USB.

The Diva ADSL USB is plug-and-play, and installation is a simple
procedure. However, please read through this guide carefully to
ensure a smooth installation process.

Package Contents
Your package should include the following:
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Diva ADSL ADSL USB Diva -
USB Cable Cable  CD-ROM  Quickstart

e The Diva ADSL USB is compatible with USB-equipped com-
puters running Windows 98, Windows Millennium Edition,
Windows 2000, and Windows XP. It cannot be used with Win-
dows 95, Windows NT, or Macintosh.

e The Diva ADSL USB draws power through the USB cable and
does not require a separate power adapter.

* Depending on your region, the ADSL cable included in your
package may differ from the illustration above. Or, your pack-
age may include an RJ11-type phone cable and an adapter to
use when connecting to your wall outlet. You may also need
to acquire an adapter separately. Contact your provider for
more details.
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Dial-Up Networking Required

The following applies to Windows 98/Me only.

If your Internet provider requires that you use a Dial-Up Network
connection in order to connect to the Internet, Microsoft Dial-Up
Networking software must already be present for the installation
to work.

To verify if Dial-Up Networking is installed:

* Windows 98: Double-click ‘My Computer’ from the Windows
desktop. You should see a folder named ‘Dial-Up Networking’.

¢ Windows Me: Click ‘Start’ then ‘Settings’. You should see a
menu item named ‘Dial-Up Networking’.

If Dial-Up Networking is not present, follow the instructions

below to install the software, or consult the online help for your

operating system.
You may be asked to insert your Windows installation CD-ROM dur-
ing this process.

. Click ‘Start’ then ‘Settings’, then select ‘Control Panel’.

. Double-click ‘Add/Remove Programs’.

. Click the ‘Windows Setup’ tab.

. Select ‘Communications’ from the list, then click ‘Details’.

. Select the ‘Dial-Up Networking’ check box, then click ‘OK’.

. Click ‘OK’ again to close the ‘Add/Remove Software’ dialog
box, then follow the onscreen instructions. If you are asked to
restart your computer, do so.
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Step 1: Connecting the Cables

For a trouble-free installation, please follow the steps exactly as
they are described.

USB LINE

To phone
outlet

IMPORTANT: Leave your computer on during installation. If your
computer is off, turn it on and wait until Windows has booted
and the desktop is visible.

1. Verify that Dial-Up Networking is installed, as described in
Dial-Up Networking Required on page 1.

2. Connect the included ADSL phone cable to the port
marked ‘LINE’ on the back of the Diva ADSL USB.

Connect the other end of the cable to a telephone outlet.

You may need to connect an adapter to the RJ11 cable before
connecting it to the telephone outlet.

3. Connect the square end of the included USB cable to the
port marked ‘USB’ on the back of the Diva ADSL USB.

use LINE

— 0

Connect the other end to an available USB port on your com-
puter.

4. Once the USB cable is connected, Windows will display the
‘Hardware Wizard” window.

5. See Step 2: Hardware Wizard on page 2 to continue.

Step 2: Hardware Wizard

The Hardware Wizard appears automatically once the USB cable
is connected. The steps for the Hardware Wizard are slightly dif-
ferent depending on the version of Windows you are using, as
described below. You may be asked to insert your Windows GD-
ROM during this process.

If Windows does not automatically detect the Diva ADSL USB, dis-
connect the USB cable and restart Windows. When the boot-up
sequence is complete and the Windows desktop is shown, re-con-
nect the USB cable.

e Windows Me Hardware Wizard.............ccevveeveveveececeeven, 2
e Windows 2000 Hardware Wizard...........c..ccoovvvireeieveerennn. 3
e Windows 98 Hardware Wizard............c..ccoevvvvirevieirerennn, 3
e Windows XP Hardware Wizard ...........ccocoevevveeiveeiecrcvene 5

Windows Me Hardware Wizard
1. Insert the Diva CD-ROM into your CD-ROM drive.

2. Select ‘Automatic
search for a better
driver’, then click
‘Next’.

Add New Hardware Wizard

Windows has found the following new handware:

Windows can automatically search for and instal software
that supparts your hardware. If your hardware: came with
installation media. insert i now and click Next

Wihat wauld pou like to da?

= utomalic seaich for 3 beller diver [Fecommended]

" Specify the location of the diiver (Advanced)

3. When installation is
complete, click ‘Finish’.

If Windows reports that
it has found more than
one driver and gives
you a choice of

drivers to use,

select the file named
‘GROOTUSB.INF’.

Add New Hardware Wizard

\> ADSL Modem

‘Windows has finished installing the new hardware device.

4. See Completing the Software Installation
(Windows 98/Me/2000) on page 4 to continue.
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Step 2

Hardware Wizard (continued)

Windows 2000 Hardware Wizard
1. Insert the Diva CD-ROM into your CD-ROM drive.

2. Click ‘Next’.

3. Select ‘Search for a
suitable driver’, then
click ‘Next’.

4. When asked for the
location of the driver
files, select ‘CD-ROM
drives’, clear all other
options, then click
‘Next’.

5. Once the driver is
located, click ‘Next’ to
begin installation.

If Windows reports that
it has found more than
one driver and gives
you a choice of
drivers to use,

select the file named
‘GROOTUSB.INF'.

6. When installation is
complete, click ‘Finish’.

[Found New Hardware Wizard

"i

‘Welcome to the Found New
Hardware Wizard

This wizard helps you instal & device diver for a
hardware device

To continue, click Hext

[Found New Hardvware Wizard

Install Hardware Device Drivers
A device diver is a software program that enables 3 hardware device to work with
an operating syster.

This wizard will complete the installation for this device:

@ USB Device

A device diiver is 2 seftware program that makes 2 hardware device work. Windows
nieeds diver filss for your new device. Tolocate diver fles and complete the
installation click Next

What do you want the wizard to do?

@ Eearchfor a suiable diver for my device

" Display a list of the known diivers for this device so that | can choose a specific

diver
< Bark Cancel
[Found New Hardware Wizard E

Locate Driver Files "y
where do you want Windows to search for driver fles?

Search for diver files for the folloning hardware device:

@ USB Devies

The wizard searches for suable diivers in s driver datebase on your computer and in
any of the follaning ptional search locations that you speciy.
To start the seaich, eick Hest. If you are searching on a floppy disk o CO-ROM diive,
insert the flapey disk or CD before clicking Next
Oplional search locations:

T Floppy disk diives

¥ E5TROM dives

I Specify a location

I Microssft windows Update

[Found New Hardware Wizard

Diiver Files Search Results N
The wizard has finished searching for driver fles for pour hardware device.

The wizard found a diiver for the falowing device:

@ USB Device

Windaws found a diiver for this device. Toinstall the driver Windows found, click Next.

@ E\griastusbinf

< Bark Cancel

[Found New Hardware Wizard E

Completing the Found New
Hardware Wizard

\> ADSL Madem

The software for this device is now instaled, but may not
wark conectly.

This device is not configuied conectly. [Cod 1)

To close this wizard, click Finish,

:

< Eack [Coresn ]

Gance

7. See Completing the Software Installation
(Windows 98/Me/2000) on page 4 to continue.

Windows 98 Hardware Wizard
Insert the Diva CD-ROM into your CD-ROM drive.

1.
2.

From the ‘Hardware
Wizard’ window,
click ‘Next’.

. Select the option

‘Search for the best
driver’, then click
‘Next’.

. When asked for the

location of the driver
files, select ‘CD-ROM
drive’, clear all other
options, then click
‘Next’.

. Once the driver is

located, click ‘Next’ to
begin installation.

If Windows reports that
it has found more than
one driver and gives
you a choice of

drivers to use,

select the file named
‘GROOTUSB.INF’.

. When installation is

complete, click ‘Finish’.

Add New Hardware Wizard

This wizard searches for new drivers for

USE Device

A device diiver is a software program that makes &
hardware device wark.

Carcel |

< Back I Hexts I

Add New Hardware Wizard
‘what do you want Windaws to da?

% Search for the best diiver (07 youl device |
{Recommended),

" Display alistof all the diivers in a specific
location, so you can select the diver you want

Back [ mews |

Corcel |

Add New Hardware Wizard
“Windows wil search for new diivers in its driver database

on your hard dhive, and in any of the following selected
locations. Click Nest to start the search

T Flappy disk dives
o EO0M dive
™ Microsoft Windows Update

T~ Specify a jocation
E =
Brawse;

Back [ mews |

Corcel |

Add New Hardware Wizard

‘Windows driver file search for the device:

ADSL Madem

“Windows is now ready to install the best driver for this
device, Click Back to select a different driver, or click Mext
to cantinue:

Location of driver.

@ HAGROOTUSE.INF

<Back

T Cancel

Add New Hardware Wizard

\> ADSL Modem

Windows has finished instaling the scftware that your new
hardware device requites.

R [

Canecel

7. See Completing the Software Installation
(Windows 98/Me/2000) on page 4 to continue.
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Step 2: Hardware Wizard (continued)

Completing the Software Installation
(Windows 98/Me/2000)

Once the initial driver setup is complete, the software installation
program should automatically start, as shown below.

Welcome [<]

‘welcome to the Eicon Metworks DIVA DSL Modem
Setup program. This program will install the Eicon
Metworks DIYA DSL Modem on your computer

Its shiongly recommended that you exit ol Windows programs
before rurnning this Setup progiam

Click Cancelto quit Setup and then clase any programs you
have running. Click Next to confinue with the Setup program

WARNING: This program is protected by copyright law and
international tresties.

Unauthorized reproduction or distibution of this program, or any
pattian of i, may resultin severe civi and criminal penalties, and
will be proseeuted to the matimum estent possible under law.

Cancel

If the ‘Welcome’ screen is not visible, click ‘Start’, ‘Run’, and type in
‘d:\setup.exe’, with ‘d’ being the letter of your CD-ROM drive.

1. From the welcome page, click ‘Next’ to begin the installation.
2. From the license agreement page, click ‘Yes’ to continue.

Software License Agreement

Please read the following License Agreemert. Press the PAGE DOW/N key to see:
the rest of the agreement

EICON NETWORKS CORPORATION SINGLE USER LICENSE AGREEMENT FOR -
USE OF SOFTWARE

This is a legal agreement bebween pou. the end user, and Eicon Networks Corporation
(Eicon Metworks'). You should carefully read the following temms and condilions before
irstalling this saftware. Instaling the software indicates your acceptance of these terms

and condiions. You assume responsibility for the selection of the program t achieve your
intended results, and for the installation, use. and results abtained from the program

Copyright

The software to be installzd and documentation are owned by Eicon Networks and its
suppliers and are protected by copyright laws and intemational treaty provisions.

Therefore. you must ieat the software ke any other copyrighted matenal except as

expressly pemmited in this license agrzement. =

Do you accept al the terms of the preceding License Agrieement? |f you choose No. Setup
will cose. Toinstall Eicon Networks DIYA BSL Modem, you must accept this agresment

<Back Yes N |

3. When requested, select the ISP or protocol and click ‘Next’.
This information is specified by your provider.

If your ISP or protocol is not listed, select ‘Other Service Provider’,
click ‘Next’ and follow the onscreen instructions.

4. When the setup program reports that it is ready to install the
software, click the ‘Next’ button.

5. If you are using Windows 2000, a ‘Digital Signature Not
Found’ window may appear, stating that the software does not

have a digital signature. Click ‘Yes’ to continue the installation.

Digital Signature Not Found E x|

The Microsot digital signature affims that software has
been tested with Windows and that the software has not
been altered since it was testecd

The software you are about to install does not contain a
Microsoft digital signature. Therefore, there is no
uatantee that this software works conectl with
windows.

Unknown software package

If you want to search for Microsoft digitally signed
software, visit the: Windows Lpdate Wb site ot
it/ Awindowsupdate. microsolt.com to see if one is
availzble

Do you want to continue the installation?

i No More Infa

6. Once setup is complete, click ‘Finish’.

Setup Complete

The DSL Installer has finished copying fles to your computer. In
 few moments, the DSL Istaler will sttempt to detect your
haidware and complete the installation process

I

7. The software setup program will exit, and Windows will once
again detect new hardware.
DSL Installer

The DSL Installer is searching for installed
hardware. This may take several moments.

Ay

Ifywour madem is notyet plugged in to your
computer. please plug itin now.

The new driver files will be automatically installed. Windows
may pause for 5-10 seconds while it contacts and configures
the Diva ADSL USB.

Please note:

* [fyou are using Windows 2000, a ‘Digital Signature Not
Found’ window may appear, stating that the software does
not have a digital signature. Click ‘Yes’ to continue the
installation.

« [fa ‘Version Conflict’ window appears, click ‘Yes’ to keep
the existing, newer file.

8. If you are using Windows 2000, you will see a message stat-
ing the installation is complete. Click ‘Finish’.

Completing the Found New Hardware Wizard

= 1 Eicon Networks LISB ADSLWAN Modem
Windows has finished installng the sftware for this device.
& ha vou installed wil not work unt you restart
ur Compuer,

It

9. For all operating systems, when the installation is finished,
you will see a message requesting that you restart windows.
Click ‘Yes'.

System Settings Change

@ “Yiou must restart your computer before the new settings will take effect

Do you want ko rsstart your compuiter now?

10.See Step 3: Dial-Up Networking Connection (If Required) on
page 6 to continue.
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Step 2: Hardware Wizard (continued)

Windows XP Hardware Wizard
. Insert the Diva CD-ROM into your CD-ROM drive.

. Select ‘Install the
software automatically’
and click ‘Next’.
If auto-insert notification of the
CD-ROM is enabled,

Windows XP will proceed on
its own once the CD spins up.

. After a few moments, Win-
dows XP will report that the
hardware cannot be started.
This is normal. Click ‘Finish’.

. The modem setup program
will then start automatically.
From the welcome page,
click ‘Next’.

. From the license agreement
page, click ‘Yes’.

. When requested, select the
ISP or protocol and click
‘Next’. This information is
specified by your provider.

If your ISP or protocol is not
listed, select ‘Other Service
Provider’, click ‘Next’ and
follow the onscreen
instructions.

. At the ‘Start Copying Files’
screen, click ‘Next'.

. During installation, Windows
will display a message about
Windows logo testing. Click
‘Continue Anyway’.

{(+)1F your hardware came with an installation CD
& o floppy disk. insert it now.

Cannot Start this Hardware

N
! This device is not configured comectly. (Code 1)

EICON NETWORKS C

JUse OF SoPTwaRE

(e ) You shoud careul
r

Do you accept ol thetems of the preceding License Agreement? If you choose No, Selup.
DSL Mode

<k Mo

3]

Start Copying Files. X

PP over ATH - Eicon (RFC 2364

Type: USE
e WAN

ling has ot passed Windons Logo
dows XP. (Tellme why

A\

o)

9. When the ‘Setup Complete’
window is displayed,
click ‘Finish’.

10.The ‘Found New Hardware
Wizard’ will appear a
second time.

Select ‘Install the ORISR —
software automatically’
and click ‘Next’.

11.During installation, Windows
will display a message about
Windows logo testing. Click
‘Continue Anyway’.

12.When the wizard finishes
copying files, click ‘Finish’.

Completing the Found New
Hardware Wizard

13.The ‘Found New Hardware
Wizard’ will appear for a
third time.

Select ‘Install the
software automatically’
and click ‘Next’.

Welcome to the Found New
Hardware Wizard

s wisid belps you st sotwse for
Eicon Netwrks USE ADSL WAN Modem

14.During installation, Windows will display a message about
Windows logo testing. Click ‘Continue Anyway’.

15.When the wizard finishes
copying files, click ‘Finish’.

Completing the Found New
Hardware Wizard

e wizard hasfrished nsaling th softwae o

Eicon Netwarks USB ADSLWAN Modem

Installation is complete.

A note in the system tray
confirms that the Diva ADSL
modem is ready to be used.

i) Found New Hardware

‘our nevt hardware is installed and ready to use,

16.See Step 3: Dial-Up Networking Connection (If Required)
on page 6 to continue.

ENGLISH - 5



Step 3: Dial-Up Networking Connection (If Required)

If your Internet provider requires that you use a Dial-Up Network 3. Enter your username and password into the appropriate
connection in order to connect to the Internet, a dial-up network- fields. Please note:
ing connection was created automatically and a shortcut to this » Passwords are case-sensitive (pass and PASS are not the
connection was copied to your desktop. same, for example).
O * Toavoid having to enter your username and password each
time you wish to access the Internet, select the ‘Save pass-
ADSL Connection Word’ Op‘“on
To access the Internet, you must first dial this connection. You 4. To dial the connection:
will be required to enter your username and password. o Windows 98/Me: Click ‘Connect’.

* Windows 2000/XP: Click ‘Dial’.

Once successfully connected to the Internet, the Dial-Up Net-
working connection will minimize to the System Tray. To ter-

Dialing the Dial-Up Connection
1. Double-click the Dial-Up Connection shortcut.

2. The ‘Connect’ window will appear. This window is different minate this connection, right-click on this icon and select
depending on the operating system. ‘Disconnect’.
Windows 98
3 Location of Original Dial-Up Connection Files
* Windows 98: Double-click ‘My Computer’ from the Windows
— | Username desktop, then double-click ‘Dial-Up Networking’.
ii:::e | * Windows Me: Click ‘Start’, ‘Settings’, ‘Dial-Up Networking’.
7 Sove pasmor " Password  Windows 2000: Click “Start’, “Settings’, ‘Network and Dial-Up
C E— Connections’.
i ,mtr\ Do not change . Windovi[/_s XP,: Click ‘Start’, ‘Connect to’, ‘Show all
o this value connections..
Windows Me - . .
a0 Customizing Settings (If Required)
1 | ADSL Connestion =l
= o —— Username Your Diva ADSL USB is normally configured to work with the
o — your provider’s ADSL network right out of the box. No further
3 o T Password configuration is usually required. However, if you are instructed
B to change communication settings, follow these instructions.
B | +“— 1. Click ‘Start’, ‘Programs’, ‘Eicon Networks Diva ADSL USPB’,
Ditratom:  [Newleoston =] DPeperes| | DO not Change ‘Conﬁgure’_
Gored | _Popmic | Cowel | this value 2. The main Diva ADSL USB Tool appears. Click ‘Settings’.
, 3. The settings page appears. Make the changes specified by
Windows 2000 your ADSL provider.
Connect ADSL Connection [7]x]

[RFC 1483 IPo&TM Routed LLC Encapsulatior =

| Username

ETmETE IJuhnDne

Modision [ituimeds =]

¥ AutoModuation

Us 4
Pascword: I‘ ﬂ\
¥ Save Password — Pass WOfd

Dial | Concel | Puopeties | Heb |

(g Carce

Windows XP Internet access will not be available unless the settings you
specify match those of your provider.

4. Click ‘Apply’.

5. In the following window, select ‘Yes’, then click ‘Finish’ to
restart Windows.

Connect ADSL connection

| Username

Setup Complete!
e p Comp
[i2] Sawe this user name and password for the following uszrs: asSWolrt Congratulatlons - you may now Surf the |nternet| Lau nch your

@) Me oy

@fpmoia e web browser, click ‘File’, ‘Open’ and enter a web address (such
as www.eicon.com) to test your connection.

[ s ][ cancel ][ Puopenies | [ Help
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Checking Device Status

To check the status of your Diva ADSL USB, double-click the
icon that appears in the system tray (#s). The following dialog
box is displayed.

Eicon DSL Modem x|

Physical Link I S pstem Infa' Comligurat\on'
State pata
Modulation ALCTL

Transmit  Receive

Data Rate [kbps) 896 7E1E

Link, Status [Drata Activity
O Tranzmitting  Receiving

@icon

networks

Cancel

To remove the icon from the system tray, right-click on the icon
and select ‘Exit’.

You can also access this dialog box from the Control Panel folder
(click ‘Start’, ‘Settings’, ‘Control Panel’). The control panel is
named ‘Eicon Networks Diva DSL Modem’.

Removing the Software

To remove the software, click ‘Start’, ‘Programs’, ‘Eicon Net-
works Diva DSL Modem’, ‘Uninstall’ and follow the
onscreen instructions.

Do not unplug the USB cable until the software uninstall program
indicates it is safe to do so.

Restart your computer when requested.

Indicator Lights

The Diva ADSL USB indicator lights are located on the front
panel, as shown below. Note that all the lights may go off when
the Diva ADSL USB is not in use.

Power ADSL Transfer

¢ Power: The USB cable is connected properly to your com-
puter and is receiving electrical power.

e ADSL: If solid, the Diva ADSL USB has been able to communi-
cate with your ADSL provider’s equipment. However, this
does not indicate that you have Internet access, which
depends on the selection of the proper protocol.

If blinking, the Diva ADSL USB is unable to contact your pro-
vider’'s equipment, and Internet access is not possible. Check
that you connected the ADSL cable correctly.

» Transfer: When blinking, data is being sent or received via the
ADSL line.

Customer Service

Support via the World Wide Web

To obtain technical support, visit the Eicon Networks Helpweb at
http://www.eicon.com/support.

Customer Service

For customer service, contact your Eicon Networks equipment
supplier.

Other Eicon Networks Web Sites

You can find general information about Eicon Networks products
and services at http://www.eicon.com.

Regulatory Information

Regulatory information for the Diva ADSL USB is located in the
‘doc’ folder on the Diva CD-ROM.
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